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Step 

The Ac 
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The Accommodation Program 

Fanulutuo you with The Accommodation Program and what it 
means to Tout business, your revenue, anJ nwr ant omen. 


Step 2 

H.m to Arrange Your Seating and Table Settings 

Helps ym develop appropriate non smoking . y ^~ y 
anJ smoking sections bv monitoring the n \ — ■> 


m_i 

>!-• k k ■ id im ventilari» Dm md ~*7 I 
architectural tituctutes to maximum advantage 


Step 3 


Enhancing C ustomer Service 

Includes suggestion* h>r training your staff on how to put the 
program into practice and the role of the owner/m. 
providing an accommodating enviionment. 


Step 4 


Handling Customer Complaints 

Features step-by-sicp msttuctwn* tor handling customer 
complaints and managing such situations, should they an* 


Step 5 


Enhancing Your HVAC System 

Explains how ro enhance an duality for maximum comfort 
thnuehosu voui restaurant. Also includes an 800-number 
directly connetung you with HVAC engineers who can dtsom 
strategies for enhancing your HVAC system. 


Step 6 

Know Ytnar Locdl/Stutr Lous 

Suggest* where io find information on 
specific smoking regulations in yout area. 


Step 7 


Signage 

Explains where and how to me The Acumuixedition Program 
signage m your restaurant to communicate the smoking policy 


Step 8 

n. Li.f D-i-w. 


f’uWi! Relation* n j vgJk 

Helps v si m m u y •«« enhanced cust.mcr (/ 

accommodations through the medu. 

If you found this overview helpful and would like to 
receive the complete 47-page Restaurant Source Book 
- and much more - just till in, detach, and mail the 
reply card in this booklet or 

call 1-800-929-1414. 
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YES f I'd like to participate in 

The AccommtsJation Progran/ w 

Please send me FREE signage and pnsgram material*. 

Your Name Ohm pn* cWf, i 


Your Title _ 


Business .Vidro* hofO 


Cinr_ 


Phone _ 


_ Fax _ 


-ZiP- 


(Check All Thai Apply) 

Resi.iut.ini J Fine f)mmg J Mkkdlr J Chock Server 
J Hotel J Rowling Center J Shipping Mali J Stadmm/Arma 
J Bar/Tavem J Airport J Association J Cosmo 
□Other p 


Chain Operate* J Leal J RegunJ J National 
□ Independent Operator 
Number of Locations 


J Yes, you may use my establishment* name as a participant 
of The Accommodation Ptograin in promt* Haul materials 
and advemsing per my signature hck*w. 
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